
BO PHAP 	CONG HOA XA HOI CHU NGHiA 'MT NAM 
TONG CLIC THI HANH AN DAN Si' 	DOc Ifip - Tie do - H#nh phtic 

St): g6 /QD-TCTHADS 	Ha Noi, ngay a_ thane nam 2020 

QUYET DINH 
Ve viec trien khai PhAn mem Ho trq trirc tuyen thi hanh an dfin sir 

TONG CUC TRVONG TONG CVC THI HANH AN DAN Sif 

Can cer Luat Thi hanh an dan sw so 26/2008/QH12 ngay 14/11/2008; Lu'dt 
so 64/2014/QH13 sera dal, bo sung mot so dieu cna Luat Thi hanh an &in sw ngay 
25/11/2014; 

Can tier Nghi dinh so 62/2015/ND-CP ngay 18/7/2015 cna Chinh phi" quy 
dinh chi tik va hwang dan thi hanh mot so didu cna Luat Thi hanh an dan sw da 
Ave sera doi, bo sung mot so dieu tai Nghi dinh so 33/2020/ND-CP ngay 
17/03/2020 cna Chinh phi; 

• Can ca. Quyit dinh so 61/2014/QD-TTg ngay 30/10/2014 am' Thi" twang 
Chinh pith quy dinh chtic nang, nhiem vy, qulen hgn va co. cciu to char cna Tang 
cuc Thi hanh an dan sw trwc thueic Bo Tw phap; 

Can cu Quyit dinh so 3416/QD-BTP ngay 22/12/2014 cna Bo trwang Bo Tw 
phcip phe duyet De an 	dyng cong nghe thong tin trong hoot Ong cna cac co.  

quan thi hanh an dan sw giai down 2015-2020; 

Can tier Quyk dinh so 1700/QD-BTP ngay 24/9/2015 cna Bo trwang Bo Tw 
phap ban hanh Ke hogch tang the trdn khai thyv hien De an t'ing dyng cong nghe 
thOng tin trong hoot dOng cna cac co. quan thi hanh an dan sw giai doan 2015-2020; 

Can cn. Quyk dinh so 3234/QD-BTP ngay 31/12/2019 cna Bo trwang Bo Tw 
phap ban hanh Ke hogch ang dyng cong nghe thong tin trong hoot Ong cna 
nganh Tw phap nam 2020; 

Xet de nghi cua Giam doc Trung tam Thong ke, Quan ly die lieu va Ong 
dyng cong nghe thong tin Tang cyc Thi hanh an dan sw, 

QUYET DTNTH: 

Dieu 1. Trier' khai thtyc hi§n chinh thirc PhAn mem 1-141 trq truc tuyen 
thi ['kith an dfin sty yeti nhirng not dung nhtr sau: 

1. Pham vi trien khai: Phan mem Ho ttv trip tuye'n thi hanh an dan str ducit 
thkrc hio'n tai Tong cyc Thi hanh an dan sir, cac Ciric Thi hanh an dan sir va cac Chi 
cuc Thi hanh an dan six ke to ngay 01/10/2020. 
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2:  Viech76 trg trirc tuyen thi hanh an dan sir qua Phan mem dugc ap dicing theo 
Quy the quan 15/, sir dung, khai thac Phan mem va Quy trinh Ho trg trirc tuyen thi 
hanh an dan 

3. Kirsh phi thvc linen: Kirsh phi thrc hi8n ho trg trvc tuy'8n thi hanh an dan sv sir 
dung dr ngu6n kinh phi chi throng xuyen, cac nguiin kinh phi hop phap khac (n6u co). 

Dieu 2. To chtic thtyc hien 

1. Cac dan vi thu6c T6ng cuc Thi hanh an dan sv: 

a) Trung tam Th6ng ke, Quan 15,  du li8u va Ong dung cong nghe thong tin 
chu tri, giirp Lanh dao Tong cue Thi hanh an dan su thvc hi8n: 

La dan vi dau m6i tham muu ve giai phap k'y thuat va thvc hien hoac phi hop 
van cac dan vi lien quan ho trg ky thuat trong qua trinh van hanh Phan mem; don doc, 
tie'p nhan bao cao, tong hop bao•-cao ve Phan mem. 

Giup Lanh dao T6ng cue phi hqp yen Cuc Cong ngh8 thOng tin - B6 Tu 
phap cap tai khoan sir dung Phan mem cho cac ding chirc dugc phan ding tham 
gia sir dung Phan mem tai Tong cue Thi hanh an dan sv,,cac Cuc va Chi cue Thi 
hanh an dan sv; chinh sira, nang cap Phan mem theo yeu cau. 

b) Vu Giai quy8t khi8u nai, to cao chiu trach nhi'8m ho trg trirc tuy8n d'6i vii 
vi8c tiep nhan phan anh, kien nghi trong thi hanh an dan sv; bao cao Tong cuc twang 
hoac Ph6 Tong cue twang phi trach ket qua thrc hien he, trg trrc tuyen tich hop vao 
bao cao ket qua thi hanh an dan sir 03 thing, 06 thing, 10 thing va 12 thing. 

c) Van phong chu tri, phi hop voi cac dan vi lien quan thrc hien tuyen truy8n ve 
viesc trien khai Phan mem. 

d) Vu Ke hoach - Tai chinh giup Lanh dao T6ng cuc Thi hanh an dan sir can 
d6i, 136 tri kinh phi quan 13'f, van hanh, bao tri Phan mem. 

2. Cac Cuc va Chi cuc Thi hanh an dan skr: 

a) Trien khai thrc hien Phan mem tai dan vi. 

b) B6 tri cong chirchg trg trirc tuye'n thi hanh an dan str. 

c) B6 tri lick ding tic phii hop de fig trg trvc tuy8n thi hanh an dan su long then liars. 

d) Chi cue Thi hanh an dan su bao cao k8t qua thvc hien hi; trg trirc tuyen 
thi hanh an dan su ve Cue Thi hanh an dan six; Cuc Thi hanh an dan sir bao cao ket 
qua thrc hien ho trg trvc tuyen thi hanh an dan sir cua Cue va cac Chi cuc ve Tong 
cue Thi hanh an dan su tich hop vao bao cao ket qua thi hanh an dan slj.  03 thing, 
06 thing, 10 thing va 12 thing. 

3. Trong qua trinh trien khai thvc hien, neu c6 wrong mac, cac ca quan, dan 
vi kip then phan anh ve Trung tam Thong ke, Quan 1/ du lieu va ling dung cong 
nghe thong tin T6ng cuc Thi hanh an dan sv de tong hop, bao cao Lanh dao Tong 
cuc xem xet, giai quyet. 
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Dieu 3. Fliu Itrc thi hanh 

Quye't dinh nay co hieu lgc ke's tir ngay k3"/. 

Dieu 4. Trach nhim thi hanh 

Gam d6c Trung tam Th6ng ke, Quan 13", du lieu va (ing dung cong nghe thong 
tin, Chanh Van phong Tong cuc, Thit tnrong cac quan trgc thu(ic Tong cuc, Cuc 
tnrong Cuc Thi hanh an dan sir cac tinh, thanh pho trgc thucic Trung uong va cac to 
chirc, cd nhan có lien quan chit" trach nhiem thi hanh Quyet dinh naylit 

Noi nhein: 
- Nhu Dieu 4; 
- Be trtrang Le Thanh Long (de b/c);.  
- Thti twang Mai Luang [Choi (de b/c); 
- Van phong B), Cuc Cong tic phia Nam., 
Cuc Cong nghe thong tin (de ph/h);.  
- Cac Ph6 Tong cuc truang (de biet); 
- COng Trur BTP, TI-EADS (des dat-  taiX 
- Luu: VT, TrT. 

Nguyen Quang Thai 



BO TU PHAP 	 CQNG ROA XA 1-101 CHU NGRIA ViitT NAM 
TONG CIJC THI HANH AN DAN SU' 	Dcic lap - Tkr do - flunh ph tic 

S'O:PQD-TCTHADS 	 Ha N'Oi, ngay_g_thananam 2020 

QUYET DINH 
Ban hank Quy the quail Iy, sir dung, khai thic 

Phan mem HO try true tuyen thi hank an dan sir 

TONG CLIC TRYONG TONG CVC THE HANH AN DAN SCE 

can ca. Lucit Thi hanh an dan sF ngay 14 thong 11 nom 2008 va Lugt Szia 
sungrOt so clieu cua Lu'at Thi hanh an &In sy. ngay 25 thong 11 nom 2014; 

Can at Nghi clinh so 62/2015/ND-CP ngay 18 thong 7 nom 2015 cua Chinh phti 
quy clinh chi tiet vahwong dan thi hanh mot so dieu cua Lu4t Thi hanh On dan sy cid 
chtqc szia doi, b6 sung mot so clieu tai Nghi: clinh so 33/2020/ND-CP ngay 
17/03/2020 ctia Chinh pith; 

Can cu Quy't clinh so 61/2014/QD-TTg ngay 30 thong 10 nom 2014 clia 
Thu twang Chinh phth quy clinh chic nang, nhiem vu, quyen hgn va ca cau 16 cinic 
cUa Tong cyc Thi hanh an dan sit try-c thueic Bo Tu• phap; 

Can cu Quyit dinh so 816/QD-TCTHADS ngay 01 thong 10 nom 2020 cUa 
Tang Cuc truang Tang cuc Thi hanh On dcin su ye ViC Wien khai Phcin mem Ho 
in; trFc tuyen thi hanh an dcin stf; 

Xet ctse nghi cua Giam dac Trung tam Thong Ice, Quan ly die lieu va Ong 
dung cong nghe thong tin. 

QUYET DINH: 

Dieu 1. Ban hanh kern theo Quyet dinh nay Quy the quan ly, sir dung, khai 
that Phan mem HO trg truc tuyen thi hanh an dan sir. 

Dieu 2. Quye't dinh nay co hieu Igc ke" ttr ngay 

Dieu 3. Chanh Van phong, Giam doc Trung tam Thiing ke, Quan 1S1 d& lieu va 
(ing dung cong nghe thong tin, Thil true'mg cac dan vi th0c Tong ck.ic Thi hanh an 
dan sg, Cuc tnrOrig Cuc Thi hanh an dan sir cac tinh, thanh pho trgc thu(ic Trung 
mug va cac to chirc, ca nhan co lien quan chiu trach nhiem 	Quyet dinh nay././k 

Nal nh'On: 
- Nhu Dieu 3; 
- 138 twang Le Thanh Long (de b/c);.  
- Thu-  twang Mai Luang Khai (de b/c); 
- Van phong BO, Cuc C6ng t.ac phia Nam, 
Cuc Cong nghe thong tin (de ph/h); 
- Cac Ph6 T8ng cgc twang (de biet); 
- Cling TTDT BTP, THADS (de dang tai); 
- Luu: VT, TrT. 

Nguyen Quang Thai 



CONG HOA X A HOI CHU NGHIA VIET NAM 
DAN SLY 	Doc lap - Tty do - Hanh phtic 

QUY CHE 
Quan 	. ng, khai thic Phan mem HO tr.?.  trtyc tuyen thi hanh an dan sty 

(Ban hanh kern theo,Quyit clinh so /QD-TCTHADS ngayKthan nam 2020 
cfla Tong Cyc tru'ang Tong cyc Thi hanh an dan sy) 

Chilling I 
QUY DINH CHUNG 

Dieu 1. Pham vi dieu chinh va Torii tuvng ip dung 

1.,  Quy the nay quy dinh v'e quan 1$,, 	dung, khai thac Phan mem H6 trg 
tryc tuyen thi hanh an dan skr (sau day g9i tat la Phan mem). 

2. Quy the dugc dp dyng d6i voiyanh ciao, cong chirc dugc phan cong tiep 
nhan, h6 trg tryc tuyen trong He thong to chirc Thi hanh an dan skr. 

Dieu 2. Thong tin chung ve Phan mem 

1. Phan mem do BO Tu phap xay ch,mg nham cung cap cac img dyng phyc vu 
ngugi dan va doanh nghiep, có dia chi truy cap teen Internet tai dia chi truy cap: 
http://htttthads.moj.gov.vn. 

2. Phan mem H6 troy trvc tuyen dOi vai thu tuc yeu cau thi hanh an dan sy; xac 
nhan ket qua thi hanh an dan sy; tiep nhan phan anh, kien nghi cua nguoi dan, doanh 
nghiep ve thi hanh an dan sy. 

3. Tai khoan ngued dung do BO Tu phap cap va dugc phan quyen theo vai 
tro cua ngued tham gia quail ILf, sir dyng, khai thac Phan mem. 

4. Phan mem hoat dOng ten cac trinh duyet internet thong dyng nhu: Internet 
Explorer tir phien ban 7.0 tra len, Mozilla Firefox tir phien ban 30 troy len, Google 
Chrome tir phien ban 40 ter len hoac COc COc tir phien ban 34 treden. Tuy nhien, de 
thong nhat, nguiyi dung sir dung trinh duy'et Mozilla Firefox hoac Google Chrome. 

Chuang H 
QUAN LY PHAN MEM 

Dieu 3. Quyen hun, trach nhim ctia TO'ng cuc Thi hanh an din sty 

, 1. Quail IS/ Phan mem, ngtrgi dung va du lieu din tir có tren Phan mem. 
Quyet dinh viec tich hop, chia se du lieu voi Phan mem, co so. &it lieu khac có lien 
quan den hoat dOng thi hanh an dan sy. 

TON 
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2. Phi hgp vai cac co. quan c8 lien quan cap, quan ly tai khoan va dir lieu 
tren tai khoan ngueyi clUng trong He th6ng Thi hanh an dan skr va cac to chdc, ca 

	

nhan khac theo quy dinh 	phap 

3. Pheii hgp vai Cue Cong nghe thong tin quan ly, van hanh, bao tri Phan 
mem; bao dam ha tang ky thuat (he th8ng may chi', thiet bi luu tar dir lieu, 
thiet bi ket n6i, thiet bi bao mat, he thong giam sat, quan tri va cac thiet bi phu 
trg khac) tai Trung tam du lieu dien tir tap trung BO Tu phap; bao dam an toan, 
an ninh, bao mat thong tin creii vai dir lieu trao cfoi tren Phan mem va du lieu 
dien tie tren Phan mem; xCr 13",, khac phuc cac skr co ve ky thuat tren Phan mem 
de he th6ng luon van hanh on dinh, tin cay. 

4. Danh gia, quyet dinh viec cap nhat, chinh sera, nang cap Phan mem 
khi co cac yeu cau mai phat sinh nhu: Thay doi cac quy dinh cUa phap 141; 
thay doi quy trinh xir 1.1 thong tin... 

5. Dam bao nguai lam viec, kinh phi hog Ong, co. sa vat chat, phirang 
tien Icy thuat... de van hanh Phan mem; bao &Jong, bao tri, cap nhat, chinh 
sira, nang cap Phan mem va du lieu tren Phan mem. 

6. Xay dkmg, ban hanh cac quy che, quy trinh quan ly, cap nhat dir" lieu, sir 
dung va khai thac du lieu dien tir ten Phan mem. Huang can, th'8ng nhat nhirng 
thay doi ve tien ich, nghiep vu tren Phan mem trong He th6ng Thi hanh an dan scr. 

7. Huang din, don d6c, ho trq cac ca quan Thi hanh an dan sir dia *rang 
quan 13'f, sir dung, khai thac Phan mem va cap nhat dir lieu len Phan mem; khL 
phuc skr co, thao goy kho khan, vuong mac trong qua trinh quan ly, sir dung, khai 
thac Phan mem va dir lieu teen Phan mem. 

8. Phi hgp vai Cuc Cong nghe thong tin va cac ca quan lien quan thkrc 
hien tich hgp vai cac Phan mem khac de Chia se du lieu theo quy dinh. 

	

Trung tam Thong 	Quan dir lieu va fing dung ding nghe thong tin 
la don vi dau moi giup Tong cuc Thi hanh an dan skx thkrc hien nhirng quyen 
han, nhiem vu lien quan den giai phap 1(5/ thuat va thkrc hien hoac phi hqp voi 
cac don vi lien quan hes; trq ky thuat trong qua trinh van hanh Phan mem; don 
d'Oc, tiep nhan bao cao, tong hop bao cao ve Phan mem. 

Dieu 4. Quyen h4n, trach nhiem cua Cuc Thi hanh an dan sir 

1. Trong pham vi trach nhiem, quyen han dugc giao va phan cap dia. 
Tong cuc Thi hanh an dan skr chiu trach nhiem ve tinh chinh xac, day du, 
khach quan cua th8ng tin dugc cap nhat len Phan mem. Dugc khai thac cac du 
lieu tren Phan mem theo phan quyen tren cac tai khoan ngired sir dung de phuc 
vu cong tac quan l3'/, chi dao, dieu hanh hoat Ong thi hanh an dan skr. 
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2. Huang dan, don d6c, kiem tra cong chirc dugc phan cong va nguai sir 
dung tai Cvc, cac Chi cuc trvc thuOc thirc hien tiep nhan, 116 tra doi vai cac thu 
tic trtrc tuyen tren Phan mem theo sir phan cong va theo quy che, quy trinh. 

3. 136 tri cong chirc cua Cvc lam dAu moi, tiep nhan, giai dap, xir ly vuong mac 
trong qua trinh sir dung Phan mem dm cac dan vi trirc thuOc; kip theri tong hop cac kho 
khan, vtrang mac bao cao Tong cuc Thi hanh an dan sir de &pc WC; tra, giai quyet. 

4. Quan lY chat che tai khoan nguai dung truy cap vao Phan mem tai dia 
phuang, gi3m cac not dung sau: 

a) Tao tai khoan mai tir tai khoan hem thu cong vv, cap nhat, 	"9 thong tin, b 
sung vai tra chirc rang, thu h6i tai khoan nguai dung tren Phan mem theo phan 
cap ctia Tong cuc. 

b) Phan quyen quan tri cho tai khoan doi vai tong du lieu thanh phan. 

5. Quan ly tinh trang trang thiet bi k5f thuat (may tinh, may in, may quet...) 
va he th6ng mpg interne (dtrang truyen, modem...) tai co quan va cac don vi 
thuOc quyen; ra soat, lap ke hoach b6 sung, nang cap co sa ha tang darn bao he 
thong lam van hanh thong su6t, tin cay, on dinh. 

6. B6i &rang k-y nang sir dung Phan mem cho cong chirc tham gia sir dung 
Phan mem tren dia ban; hang nam, danh gia nang lirc, mirc dO hoan thanh nhiern vu 
cua cong chdc thuOc quyen gan vai k-y nang khai thac, sir dung Phan mem. 

Cvc truong Cvc Thi hanh an dan str tinh, thanh phi; trtrc thuOc Trung using 
chiu trach nhiem truot T6sng cuc twang T6ng cuc Thi hanh an dan str ve viec thvc 
hien nhiem vu, quyen han dugc quy dinh tai Dieu nay. 

Dieu 5. Quyen han, trial nhi@n cila Chi cyc Thi hanh an dan sir 

1. Trong pham vi trach nhiem, quyen han dugc giao va phan cap dia. T6ng 
cuc Thi hanh an dan sv, Chi cuc Thi hanh an dan sv chiu trach nhiem ve tinh 
chinh xac, day dit, khach quan cua thong tin clugc cap nhat len Phan mem. Dugc 
khai thac cac du lieu tren Phan mem theo phan quyen teen cac tai khoan nguai sir 
dung de phuc vu cong tac ho tra trtrc tuyen doi vai cac thit tvc theo quy dinh. 

2. Huang an, don d6c, kiem tra ding chic &rye phan cong va nguai sir 
dung tai Chi cuc thirc hien tiep nhan, 1-16 tra d6i vai cac thu tvc trvc tuyen tren 
Phan mem theo sir phan cong va theo quy the, quy trinh. 

3. Theo dal, nam thong tin tai khoan nguai dimg truy cap vao Phan mem tai 
dun vi, thuc hien chirc,  Wang quart tai khoan nguai dung dugc phan quyen, bao 
cao kip thai sir thay doi cong chirc clugc phan cong de Cuc Thi hanh an dan sir 
bao cao 1-9ng cuc Thi hanh an dan str dieu chinh. 
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4. Quart ly tinh trang trang thiet bi 1(5/ thuat (may tinh, may in, may quet...) 
va he th6ng mang internet (dtrong truyen, modem...) tai don vi; ra soat, lap ke 
hoach b6 sung, nang cap co,  s& ha tang dam bao he th6ng luon van hanh thong 
su6t, tin cay, on dinh. 

, 5.,  Tang cugng b6i dutrng nghiep vu thi hanh an dan su va k'S% nang sir dung 
Phan mem cho cong chirc dugc phan cong thgc hien tiep nhan, 116 trg true tuyen; 
hang nam, danh gia nang lkrc, mdc do hoan thanh nhiem vu cua cong chirc thu6c 
quyen gan voi k5"/ Wang khai thac, sir dung Phan mem. 

, 	Chi cue truang Chi cuc Thi hanh dan su chiu trach nhiem truck Cue tnrang, 
Tong cue tnrerng T6ng cue Thi hanh an dan su ve viec thgc hien nhiem vu, quyen han 
dugc quy dinh tai Dieu nay. 

Chuang III 
SI:1' DUNG, KHAI THAC PHAN MEM VA DIY LIEU TREN PHAN MEM 

Dieu 6. Quyen sir dung, khai iliac dii lieu teen PhAn mem 

1. T6ng cuc Thi hanh an dan su dugc quyen sir dung, khai thac,d6i 	toan 
b6 du lieu c6 teen Phan mem de phuc vu cong tac quan chi dao, dieu hanh hoat 
d6ng thi hanh an dan su va cac muc dich khac theo quy dinh cua phap luat. 

Trung tam Th6ng ke, Quan ly dir lieu va ffng dung cong nghe thong tin la dau 
m6i giUp Earth dao Tong cue khai thac toan 136 dir lieu c6 tren Phan mem. 

2. Cong chirc trong He th6ng Thi hanh an dan su dugc cap tai khoan ngugi 
dung c6 quyen sir dung, khai thac 	lieu teen Phan mem phuc vu cong tac quart 
chi dao, dieu hanh hoat d6ng thi hanh an dan su va hoat d6ng chuyen mon theo pham 
vi dugc phan quyen va chirc trach, nhiem vu, quyen han theo quy dinh cua phap luat. 

Dieu 7. C4p nh4t, b6 sung, chinh sira dir lieu tren PhAn mem 

, 	1. Du lieu dugc cap nhat len Phan mem va cac tai lieu lien quan den qua trinh 
tiep nhan, ho trg tivc tuyen mot so thit tuc trong thi hanh an dan su la dir lieu so va 
cac dir lieu khac bang cach nhap true tiep hoac dinh kern cac file dir lieu van ban 
co duoi mo r6ng nhu: .pdf, .jpg, .doc, .docx, .xls, .xlsx... 

2. Cong chirc tiep nhan, 118 trg va cac cong chirc c6 lien quan trong pham 
vi chirc trach, quyen han cita minh c6 trach nhiem cap nhat dir lieu hoac cung cap 
thong tin de cap nhat dir lieu d6i voi cac thit tuc thgc hien h6 trg true tuyen. 

3. Viec cap nhat, chinh sira dt lieu moi hoac dit lieu b6 sung len Phan mem chi 
dugc thgc hien trong kSi bao cao va phai dugc thuc hien day du, chinh xac, kip thoi. 
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4. Het kS,  bao cao, viec cap nhat b6 sung, chinh sira du lieu dm IcSf truck 
phai dugc phep dia. Tong cyc Thi hanh an dan sy. 

Khi can 136 sung, cap nhat, chinh sira, nguai de nghi chinh sira phai girl. van 
ban c6 xac nhan cua lanh dao Cyc Thi hanh an dan sir ve T6ng cyc Thi hanh an 
dan sir giai trinh ro ve du lieu de nghi dugc b6 sung, cap nhat, chinh sira. T6ng 
cue c6 trach nhiem nghien ciru va quyet dinh viec b6 sung, cap that, chinh sira. 

Trung tam Th6ng Ice, Quan ly du lieu va 1:fng dung cong nghe thong tin chu 
tri, phi hop vai cac don vi c6 lien quan tham miru giup Lath dao T6ng cyc Thi 
hanh an dan sir xem xet, quyet dinh viec b6 sung, cap nhat, chinh sira du lieu ngay 
kSi bao cao tiep theo. 

Thu truang ca quan Thi hanh an dan sy chiu trach nhiem ve tinh chinh xac 
va kip thai cua du lieu dugc cap nhat len Phan mem. Nguai cap nhat, b6 sung, 
chinh sira du lieu phai chiu trach nhiem ve tinh day du, chinh xac cua du lieu dugc 
cap nhat len Phan mem. 

Dieu 8. Track nhiin cua nguiri sir dung, khai thic dir WO teen PhAn mem 

1. Thgc hien nghiem cac quy dinh tai Quy the nay ve quail ly, sir dung, cap 
nhat, 138 sung, khai thac du lieu tren Phan mem. Chiu trach nhiem truck phap luat 
ve tinh chinh xac, day du, kip thai, khach quan, trung thgc doi vai cac thong tin do 
minh cap nhat teen Phan mem va sir an toan, bi mat ve cac thOng tin do minh dugc 
quan 1)% tren Phan mem. 

2. Thgc hien dung huang clan sir dung Phan mem va Quy trinh thgc hien ho 
trg trgc tuyen thi hanh an dan sg ten Phan mem. 

3. Thgc hien nghiem cac quy dinh ye bao mat sau: 

a) Han the dang nhap vao Phan mem dr nhang thiet bi khong phai may tinh 
dugc trang bi tai ca quan (may tinh khac, may tinh bang, dien thoai thong minh), 
trtrang hgp can thiet phai bao dam an toan thong tin; dang nhap, thoat khoi Phan 
mem dung cach. 

b) Thgc hien dung quy trinh thay d6i mat khau sau khi clime cap mai tai 
khoan thu ding vu, mat khau mai phai tir 08 14/ to tro len, c6 chu hoa, chir thirang 
va c6 14/ to dac biet. 

c) Giu bi mat tai khoan va mat khau clang nhap,,  khong cho nguai khac 
mugn tai khoan, khong mugn tai khoan 	nguai khac de sir dung. Khi phat hien 
co dau hieu bi 16 thong tin tai khoan phai kip thai thay doi mat khau, ra soat lai du 
lieu do minh chiu trach nhiem, bao cao cap tren de 'dr 11. 

d) Khi c6 thay d6i ve thong tin tai khoan cua minh phai kip thai cap nhat va
bao cao lanh dao don vi de bao cao Cyc Thi hanh an dan sir hoac Tong cyc Thi 
hanh an dan sg dieu chinh thong tin tai khoan. 
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4. Thirang xuyen trau doi 1(5,  nang nghiep vu cong tac thi hanh an dan su va 
1c51 nang tin hoc dap irng yeu cat' sir dung Phan mem. 

Dieu 9. Tai khoan ngtroi sir dung, khai thac dir lieu tren Phan mem X 

Tai khoan nguai dimg de clang nhap vao Phan mem dugc sir dung chung voi 
tai khoan (tang nhap thu dien tir do Bo Tu phap cap bao 	Ten tai khoan va mat 
khau. De thay doi mat khau tai khoan clang nhap Phan mem can thay cloi mat khau 
thu dien tir cong vu. 

Dieu 10. Quin 1ST nguiri sir dung 

1. Quan ly nguai sir dpng tai Chi cpc Thi hanh an dan str 

a) Nguai sir dpng Phan mem tai Chi cpc Thi hanh an dan sir bao gom Lanh 
ciao Chi cpc, cong chirc dugc phan cong tiep nhan, ho trg trpc tuyen thi hanh an dan 
su va cac cong chirc có lien quan thu9c Chi cpc. 

b) N9i dung quan ly nguai sir dung bao 	Quan 13'T ve hanh chinh, chuyen 
mon nghiep vu; quan 1ST tai khoan; quan 1/ co. so. vat chat, phucmg tien k-S",  thuat phpc 
vu cap nhat, bo sung, chinh sira du lieu ten Phan mem, khai thac Phan mem tai Chi 
cpc; quan ly qua trinh cap nhat, b9 sung, chinh sira du lieu teen Phan mem, khai thac 
Phan mem va viec sir dpng cac du lieu khai thac dugc Ur Phan mem. 

c) Chi cpc trusang,Chi cpc Thi hanh an dan sir quan 1S,  toan b9 cac not dung 
quan 1S,  quy dinh tai diem b, khoan 1 Dieu nay; cong chirc dirge phan cong thpc 
hien viec tiep nhan, ho trg truc tuyen thi hanh an dan sir dugc cap tai khoan nguai 
dung de thpc hien the chirc Wang, nhiem vu trong pham vi dugc phan cong. 

2. Quan 1)'T nguai sir dttng tai Cpc Thi hanh an dan sir 

a) Ngueri sir dpng Phan mem tai Cuc Thi hanh an dan sir bao gom Lanh ciao 
Cpc, quan tri vien cua Cuc, cong chirc dugc phan cong tiep nhan, ho trg trpc tuyen 
thi hanh an dan str va cac cong chirc có lien quan thu9c Cpc. 

b) Ni9 dung quan 1$,  nguai six dung bao 	Quan 1ST ye hanh chinh, 
chuyen mon nghiep vu; quan 1)",  tai khoan; quan 1)",  ca so. vat chat, phuong tin 1c5T 
thuat phpc vu cap nhat, bo sung, chinh sira du lieu tren Phan mem, khai thac Phan 
mem; quan 1)",  quA trinh cap nh4t, 1DO sung, chinh sira dir lieu tren Phan mem, khai 
thac Phan mem va viec sir dpng cac du lieu khai thac dugc tir Phan mem tai Cuc 
va cac Chi cpc Thi hanh an dan sir trpc thu9c a dia phucmg minh. 

c) Cuc tnrang Cuc Thi hanh an dan str thpc hien guar' 1/ toan b9 cac not 
dung quan 1y qui dinh tai diem b, khoan 2 Dieu nay; quan tri vien thpc hien viec 
quan 1/ tai khoan (tao lap, sira, xoa tai khoan; phan quyen nguai dUng tai Cuc va 
Chi cpc trirc thu9c sau khi coy kien cua Cuc truang); cong chirc dugc phan cong 
thpc hien viec tiep nhan, 116 trg trpc tuyen thi hanh an dan sir dugc cap tai khoan 
nguai dung de thirc hien cac chirc nang, nhiem vu trong pham vi dugc phan cong. 
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3. Quan ly ngtroi sir dung tai TOng cuc Thi hanh an dan sit 

a) Ngtdri sir dung Phan mm. tai TOng cuc Thi hanh an dan sir bao gOm 
LAnh dao Tong cuc, quan tri vien dm Tong cuc, ThU truCmg cac don vi chuyen 
mon thu9c Tong cuc va cong chirc có lien quan tai cac don vi thu9c Tong cuc. 

b) N9i dung quan ly ngutri sir dung bao 	Quan 1ST ves hAnh chinh, chuyen 
mon nghiesp vv; quan ly tai khoan; quan ly co so vat chat, phtrang tie'n. 1(9 thuat phvc vu 
Cap nhat, bo sung, chinh sira du lieu tren Phan mem, khai thac Phan mem; quan 151 qua 
trinh cap that, bo sung, chinh sira du lieu ten Phan mem, khai thac Phan mem va viec 
sir dung cac du lieu khai thac dtroc tir Phan mem trong He thong Thi hAnh an dan sty. 

Ngoai cac not dung neu tren, not dung quan 15/ tai TOng cuc con bao gOm 
viec quan 11 quan tri vien cua cac Cvc; danh gia,,de xuat holac chit dOng cap nhat, 
chinh sira Phan mem; quyet dinh viec phan quyen trong quan 15/ ngtred sir dung; 
quyet dinh viec cap nhat, bo sung, chinh sira du lieu teen Phan mem theo quy dinh 
tai Dieu 7 oh Quy the nay; to chirc tap huan viec sir dung Phan mem; huong clan, 
kiem tra, don doc viec quan 13'f, sir dung, cap nhat du lieu, khai thac du lieu ten 
Phan mem trong He thong Thi hanh an dan sty .... 

c) TOng cuc tru8ng TOng cuc Thi hanh an dan sty thtrc hi"6-1 quan ly toan b9 cac 
not dung quy dinh tai diem b, khoan 3 Dieu nay; quan tri vien cua Tong cue thgc hien 
viec quan 1.3"/ tai khoan (tao lap, sira, x6a Lai khoan; phan quyen nguCri dung trong H" 
thong Thi hAnh an dan sty); Thu trueing cac don vi thu9c Tong cuc, cong chirc có lien 
quan thu9c Tong cue trong pham vi chirc trach, nhiem vu, quyen han &roc giao quart 
ly tai khoan de thut hien viec hO tro trirc tuyen teen Phan mem hoac trich xuat du lieu 
phvc vu bao cao thong ke, chuyen mon nghip 

Trung tam ThOng ke, Quan 1$,  du lieu va ting dung cong nghes thong tin IA 
don vi dau m8i tham mini giup Tong cue trtrang thtrc hien cac not dung quan ly 
lien quan den giai phap k9 thuAt va thgc hien hoac phoi hop vOi cac don vi lien 
quan tro k9 thuat trong qua trinh van hanh Phan mem; don doe, tip nhan bao 
cao, tong hop bao cao ve Phan mem, bao cao Tong cuc trtrorng ve cac not dung 
quan ly duvc giao. 

Dieu 11. Phan quyen nguid sir dung PhAn mem 

Vic tao lap tai khoan va phan cap vai tro ngtrCri sir dung do quan tri vien 
dm Tong cue, Cpc Thi hanh an dan,  sitthut hien theo phan cap tai Dieu 10 Quy 
the nay. Ngtthi sir dung dtroc phan cap theo tong vai tro cu the, tht.rc hien cac chirc 
nang tren Phan mem va theo Quy trinh cap nhat &I lieu len Phan mem. 

1. COng chirc cong tac tai b9 phan tip nh4n, ho tro trtrc tuyen thi hAnh an 
dan sty có trach nhiem: 

a) T4 nhan, la da.'u mOi tham mtm phOi hop ho tro tut tuyen yeu cau thi hanh an; 
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b) Tiep nhan, la diu m9i luan chuyen de nghi xac nhan ket qua thi hanh an dan six; 

c) Tiep nhan, la diu m9i luan chuyen nhang phan anh, kien nghi cua ngtrai 
dan, doanh nghiep ve thi hanh an dan sir. 

d) Cap nhat, b9 sung, theo dai tinh hinh tie') nhan, ho tro cac 119 so yeu cau 
ho trg trvc tuyen thi hanh an dan sir; thuong xuyen bao ca.° Lanh dao don vi ve tinh 

hinh va ket qua h6 trg truc tuyen thi hanh an dan sv dm don vi, tong hgp nhCmg kh6 
khan, vtrOng mac, de xuit giai phap de nang cap Phan mem phvc vv cong tac 
chuyen mon. 

2. Cong chirc cong tac tai cac bo phan chuyen mon, nghiep vu c6 trach nhiem: 

a) Dv thao, trinh Cuc tru6ng, Chi cuc throng 14,  guy& dinh thi hanh an, phat 
hanh quyet dinh thi hanh an va chuyen tra ket qua lai bo phin h6 trg trvc tuyen; 

b) Thim tra vien, Thu. 14/ &roc phan cong quan ly, tra cur ho so thi hanh 
Chip hanh vien to chirc thi hanh an c6 trach nhiem du thao van ban xac nhan ket 
qua thi hanh an theo quy dinh, trinh Thu tool-1g co quan Thi hanh an dan six 1c3', 
ban hanh va chuyen tra ket qua lai bo phan ho tro trvc tuyen; 

c) Cong chirc dtrgc phan cong xcr 13'T thong tin phan anh, kien nghi cua ngtrei 
dan, doanh nghiep thvc hien nhiem vu theo quy dinh, theo sv phan cong cua lanh 
dao don vi va phi h9p vai cong chirc ho trg trvc tuyen thi hanh an dan su tra ket 
qua theo quy dinh. 

3. Thu troong co quan Thi hanh an dan sir c6 trach nhiem: 

a) KS,  ban hanh quyet dinh thi hanh an; 

b) K3% xac nhan ket qua thi hanh an; 

c) Chi d?o, phan cong va xCr ly thong tin phan anh, kien nghi cita ngtrai dan, 
doanh nghiep ve thi hanh an dan sv. 

d) Chi dao, theo doi firth hinh tiep nhan, ho try cac ho so yeu cau ho tro trt..rc tuyen 
thi hanh an dansir ten Phan mem tong pham vi doge phan quyen va theo quy dinh. 

4. COng chirc thu9c T9ng cvc dtrgc phan quyen tham gia sir dung Phan mem 

a) D9i v6i cong chirc dtrgc phan ding trvc tiep tiep nhan, ho trg nhCrng phan 
anh, kien nghi ve qua trinh to chirc thi hanh an: Tie') nhan, la dau m6i luan chuyen 
nhang phan anh, kien nghi cua ngtroi dan, doanh nghiep ve qua trinh to chirc thi 
hanh an theo phan cong va ph& hop v6i cong chirc c6 lien quan tra ket qua theo quy 
dinh. Cap nhat, 1)9 sung, theo doi tinh hinh tiep nhan, 116 trg cac h9 so yeu cau ho' trg 

trvc tuyen thi hanh an dan sv; thuong xuyen bao cao Lath dao don vi ve tinh hinh va 
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ket qua h6 trg twc tuyen thi hanh an dan su dm don vi, tong hgp nhang kho khan, 
wrong mac, de xuat giai phap de nang cap PhAn mem phpc vu cong tic chuyen mon. 

b) DOi voi cac cong chirc khac có lien quan 

Trong pham vi chirc trach, nhiem vu, quyen han va pham vi dugc phan 
quyen thkrc hien nhiem vu theo quy dinh, theo skr phan cong cua lanh dao don vi va 
phoi hop voi cong chirc ho trg trkrc tuyen thi hanh an dan sky tra ket qua theo quy 
dinh; trich xuat cac bieu mau bao cao thong ke dugc phan quyen phpc vu cong tac 
tham mutt quan 13'7, dieu hanh, chuyen mon nghiep vu va cac cong viec khac theo 
quy dinh cua phap luast, huong dan six dung Ph'An mem va sp.  chi dao cda cap tren. 

5. Thu truong cac don vi thuOc TOng cpc: 

Trong pham vi chirc trach, nhiem vu, quyen han va pham vi dugc phan 
quyen theo dal, trich xuat cac Neu mau bao cao thong ke theo link vkrc lien quan 
den chirc nang, nhiem vu, quyen han dm don vi phpc vu cong tac quan ly, dieu 
hanh. Tham muu,,de xuat Lanh dao TOng cpc bO sung, chinh sda, nang cap cac 
tinh nang ten Phan mem phuc vu cong Lac quan 13'7, dieu hanh va chuyen mon 
nghiep vu... va cac cong viec khac theo quy dinh cua phap luat, huong dan sir 
dpng Phan mem va sky chi dao cita cap teen. 

Dieu 12. Quy trinh thkrc hien hi; try trkrc tuyen thi hanh an dan sty tren 
Phan mem 

1. Cac buck thkrc hien, not dung va trach nhiem cua cong chirc lien quan d6i 
voi timg thd tpc 116 trg trkrc tuyen thi hanh an dan su dugc thgc hien theo Quy trinh 
ht; trg trkic tuyen thi hanh an dan six ban hanh kern theo Quy the nay. 

2. Cac bieu mau ap dung trong Quy trinh 1- O tro trkrc tuyen thi hanh an dan 
sky thkrc hien theo Php 1pc ban hanh kern theo Quy trinh. 

Churning IV 
TiCH HOP, CHIA SE DC.  LIEU veil PHAN MEM KHAC 

Dieu 13. Quy dinh ye tich hkrp, chia se die lieu voi cac Phan mem khic 

Cac PhAn mem khac có lien quan den nghiep vu thi hanh an dan skr (Phan 
mem quan 13'7 qua trinh thp 13'7, to chirc thi hanh an WI bao cao thong ke thi hanh an dan 
skr; PhAn mem co so du lieu dien tix ngued phai thi hanh an chua có dieu kien thi 
hanh....) deu có the dugc tich hop, chia se du lieu voi Phan mem HO tg trkrc tuyen thi 
hanh an dan skr theo nguyen tac: 



10 

1. Cac Phan mem dung chung can tich hop, chia se dir lieu voi Phan mem H6 
trg truc tuyOn thi hanh an dan su phai bao cao Tang cuc Thi hanh an dan su de phai 
hop vai Cpc C8ng nghe thong tin, BO Tu phap thong nhAt phumg an tich hop. 

2. Tich hop, chia se du lieu gitia cac Phan mem phai dam bao nhanh chung, 
chinh xac. 

3. Phan mem dugc tich hop, chia se du lieu ket not phai bao dam yeu eau an 
ninh, bao mat thong tin, phan quyen sir dung cho tong co.  quan, ca nhan có than' 
quyen (co tinh nang canh bao, phong chung hien arcing can thiep, truy cap trai 
phep; phat hien va ngan chan truOng h9p re, ri thong tin tren he thong; truy 
nguyen, phat hien dai tugng, khu vuc da truy cap trai phep hoac hieu chinh thong 
tin khong dung tham quyen...). 

Chuang V 

TO CHIC THIJV HIt1SI 

Dieu 14. Trach nhiem ciia cac to chirc, ca nhan lien quan 

1. Giam dac Trung tam Thong ke, Quan li du lieu va Ong dung cong nghe 
th8ng tin giUp Lanh dao Tang cuc quan lf du lieu ciia Phan mem; phai hop xir 13'T 
va khac phkic cac su ca ve kSi thuat tren Phan mem; xay dkmg va thgc hien ke 
hoach bai &fang, tap huan cho cong chirc trong He thong Thi hanh an dan su; don 
dac, tiep nhan bao cao, tang hop bao cao ve Phan mem. 

2. Vu Giai quyet khieu nai, to cao - Tang cuc Thi hanh an dan su trien khai 
h8 trg true tuyen dai vai viec We) nhan phan anh, kien nghi trong thi hanh an dan 
su; bao cao Lanh dao Tong cuc Ica qua thkrc hien 118 trg true tuyen d6i vo(i not 
dung dugc phan cong theo quy dinh. 

3. Van phong Tang cuc cho tri, phai hgp vo'i cac don vi lien quan thirc hien 
tuyen truyen ve viec trien khai Phan mem H8 trg trkrc tuyen thi hanh an dan skr. 

4. Vu truOng Vu KO hoach - Tai chinh can dr ice hoach hang nam tham dinh 
du toan va trinh cap có tham quyen phe duyet, cap kinh phi cho viec guar' 13%, nang 
cap va van hanh Phan mem, pha bier', tuyen truyen sir dung Phan mem. 

5. ThU truorig cac don vi thu8c Tang cuc, ThU truong cac co quan Thi hanh 
an dan su dia phuong chi dao ngueri sir dung thu8c quyen quan lf sir dung, khai 
tilde hieu qua Phan mem nay phkic vu cong tac, thuerng xuyen nhac nha, don dac 
cong eh& thkrc hien dung Quy the ding cac quy dinh khac dm co quan có lien 
quan, kip thOi thong bao cho Trung tam Thong Ice, Quan 17 dir lieu va Ling dung 
ding nghe thong tin khi có sir ca xay ra. 
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6. Cac Cue va Chi cue Thi hanh an dan sir c6 trach nhiem trien khai thuc hien 
ht; trg ttgc tuyen thi hanh an dan sir tai dan vi theo quy che, quy trinh; bo tri ding 
chirc hi; trg trgc tuyen thi hanh an dan sg, bO tri lich cong the phii hgp de ho trg tryc 
tuyen thi hanh an dan sg dung thOri han; tuyen truyen, phO bien, hirang dan cho nguOi 
dan, doanh nghiep biet va sir dung Phan mem Ho trg trgc tuyen thi hanh an dan sir; 
bao cao k'et qua thirc hien ho trg trgc tuyen thi hanh an dan skr theo quy dinh. 

7. Cong chirc doge cap tai khoan tham gia sir dung Phan mem c6 trach nhiem: 

a) Thirc hien cac vai tro theo dung chirc nang dal doge phan quyen. 

b) Khi g4p sg c6 phai thong bao cho ngt.thi phu trach cong nghe thong tin 
cila don vi quail 1ST de hu&ng clan va xir 1ST kip thOi. 

c) Cong chirc phu trach cong nghe thong tin dia. cac Cpc Thi hanh an dan 
skr phai fargrig dan, ho trg 1c5T thuAt cho cong chirc cua dan vi va cac Chi cue trkrc 
thugc, bao cao lanh d?o ca quan va thong bao ngay cho Trung tam Thong ke, 
Quasi 1ST du lieu va (ing dung cong nghe thong tin khi phat hien loi ten Phan mem. 

Dieu 15. Khen thuieng va xir ly vi pham 

1. Tren ca so• ket qua kiem tra va tong hop bao cao, I-Ong cuc Thi hanh an 
dan skr quyet dinh hinh thirc khen thtrerng doi vai nhctng don vi va ca nhan Ung dung 
c6 hieu qua Phan mem. 

2. Viec sir dung Phan mem tai cac co quan, don vi la tieu chi danh gia khi 
binh xet cac hinh thirc thi dua, khen thu&ng hang nam. 

3. Cac hanh vi vi pham quy dinh Quy che nay, toy theo mire do vi pham se 
bi xir 1ST theo cac quy dinh cua phap luAt. 

Dieu 16. Hi0 lure thi hanh 

1. Quy che nay c6 hieu lgc ke tir ngay Icy. 

2. Trong qua trinh thirc hien, neu c6 vtrang mac, phat sinh, cle nghi cac co 
quan, don vi kip thOi phan anh ve TOng cue Thi hanh an dan sir -134) Ttr phap (qua 
Trung tam Th'Ong Ice, Quan 1ST du lieu va fing dung cong nghe thong tin) de doge 
twang dAn, xir 1ST./ 



TONG 
CONG ROA XA HOI CHij NGHIA VIET NAM 

DAN Ski 	floc lap - Ty. do - Hanh ph tic 

    

QUY TRINH 
Ho tro' trirc tuyen Thi hanh an dan sy- 

(Ban hanh kern theo Quy the Quiin ly, sir dung, khai thac 
Phan mem Ho trq trvc tuyen thi hanh an dan sy) 

1. Thu tyc: Tie'p n1141-1,116 try trkrc tuy&I yeu cau thi hanh an: 

Thu- tty 
cong vi'c 

Dan viingtroi 
thyc hin N'Yi dung cong vi'c 

Tho'i gian 
thyc hin 

toi da 

Btro-c 1 
Cong chirc h6 • 
try trkrc tuyen 

• - 
Tie'p nn yeu cau yo try trkrc tuyen yeu cau 
thi hanh an qua phan mem ho try trgc tuyen 
thi hanh an dan sir 

Trong 
 

yang 01 
ngay lam 

vi 'c 

Buoy 2 
Cong chirc h6 
tro truc tuye'n 

- Kie'm tra tinh hgpl.' dm yeu cau h8 try 
trkrc tuyen: 

+ TruOng hop 1: Ho so h8 try five tuye'n yeu 
cau thi hanh an da day dii, hop l', tiep nh:an yeu 
thu va giri thong bao 41 lich hen ,ducmg sir 
(ncip don yeu cau thi hanh an trgc tiep/giri don 
yeu cau thi hanh an qua duong bun din), dong 
theri chuyen sang thgc hin theo Buoy 3; 

+ Truthig hop 2: Ho soy ht; try trgc tuye'n yeu 
cau thi hanh an dan skr chua day dii, hop l'' 
thi cong chirc dirge giao nhism vg tiep nh4n, 
ho try live tuyen thi hanh an dan sir tien hanh 
gfri thOng bao huong dan, ho , trg,  throng sir 
hoan thi'n cac thu tgc can thiet de throng sir 
hoan thin ho so theo quy dinh. Khi ho so 
yeu cau h6 tro tryt tuyen da hoan thien day 
du thi thuv hien tiep theo Truang hop 1; 

+ Truerng hqp 3: H6 so h6 try trkrc tuyn yeu 
cau thi hanh an thuOc truemg hop co quan Thi 
hanh an dan ski.  Ur choi yeu cau thi hanh an 
theo khoan 5 Dieu 31 Lulat Thi hanh an dan 
six 2014 thi cong chdc dugc giao nhie.m vg 
tiep nh4n, ho try trkrc tuyen thi hanh an dan 
skr Ur choi yeu cau va giri thong bao cho 
&rang skr ten phan mem va qua email ma  

Trong 
vong 01 
ngay lam 

viec 
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duang su da gang 14. 

- Thuc hien cac cong viec can thiet khac 
theo quy dinh. 

Btrerc 3 
Cong cherc ho 
trg truc tuyen 

- Tiep nhan yeu cau thi hanh an truc tiep 
(khi &rang su den try so co quan thi hanh an 
dan su theo Lich hen de nap don ho4c truc 
tiep yeu cau thi hanh an). 

- Tien hanh doi chieu thong tin dm yeu cau ha 
trg truc tuyen thi hanh an dan su va yeu cau 
truc tiep. 

+ Tnthng hop 1: Neu thong tin, ha so throng 
su cung cap hop 15/, hop le, day du so vai ho 
so tiep nhAn true tuyen thi cong chirc ho trg 
truc tuyen thuc hien chuyen ho so tai b'a phan 
chuyen mon giai quyet. 

+ Tnremg hop 2: Neu thong tin, ha so 
duang su cung cap chtra day du, hop le thi 
cong chirc da tiep nhan, ho trg truc tuyen 
tiep tic huang dan duong su bo sung, hoan 
thien ho so. 

- Chuyen ha so tori ba phan chuyen mon giai 
quyet. 

Trong 
yang 01 

ngay lam 
• " 

V IcC 

Btrerc 4 

Tham tra vien, 
ding chirc 
dugc Lath ciao 
Cpc, Chi cpc 
phan ding thu 
13%. 

Xem xet, tham,tra, 	13"/ ha so, du thao van 
ban can thiet de Cpc truerng, Chi cpc truang 

nhu: Quyet dinh thi hanh an; van ban 
thong bac) cho nguai yeu cau... 

Trong 
\tong 01 

ngay lam 
viec 

Btrerc 5 

- Cuc twang, 
Chi cpc truang 

- Can ba thu 1S/, 
Van thu 

- Chap hanh 
vien 

- Cong chew ha" 
trg truc tuyen 

- Tham dinh, xem xet, ky phe duyet ket qua. 

- Can ba thu ly phai hop vai van thu Oat 
hanh cac Quyet dinh, Thong bac). 

- Chuyen Chap hanh vien lAp ho so, tong dal 
cho throng su. 

- Cong chtirc ha trg truc tuyen tra ket qua 
qua phan mem. 

Trong 
\tong 01 

ngay lam 
vies 
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2. Thii tuc: Tiep nhan, WO trg trvc tuyen tiep Wan thong tin kien nghi, phan anh 
ye thi hanh an dan 

Thu' to 
cong viec 

Dan viingtrol 
thur hien Milt dung eking viec 

Thoi gian 
thin hi , 	• 

toil da 

Buirc 1 Cong chirc ho 
trg triic tuyen 

- Tiep nkan, h8 trg trtrc tuyen tiep nh4n 
kien nghi., phan anh trong thi hanh an qua 
phAn mem h8 trg trirc tuyen thi hanh an 
dan skr. 
- Phan loai not dung tiep nh4n: 
+ Phan loci theo not dung (a nghi, kien 
nghi, phan' 	anh); 
+ Phan loai theo dieu kien xir 1.3'f; 
+ Phan loci theo tham quyen giai quyet; 
+ Phan loai theo s6 lugng ague:4 de nghi, 
kien nghi., phan anh. 
- Chuyen ho so.  tai lanh dao a phan cong 
b0 phan chuyen mon giai quyet. 

Trong 
yang 01 
ngay lam 

viec 

Bulk 2 

Lanh dao Vu 
Giai quyet 
khieu nai,. to 
cao; Lanh dao 
Phong Kim 
tra, giai quyet 
lchieu nai, to 
cao; Lanh dao 
Chi cuc 

Xem xet, phan cong cong chut giaiquyet 

Trong 
yang 01 
ngay lam 

viec 

Buor 3 
Cong chirc 
dugc Lanh dao 
phan cong 

- D' xua't ngueri có tham quyen xu l)% nhu 
sau: 
+ Trueng,h9p kien nghi, phan anh thuOc 
tham quyen thi dkr ,thao van ban tra leri 
nguoi có de nghi., kien nghi, phan anh. 
+ True/rig hyp kien nghi, phan anh Bong 
lien quan den linh vt.rc thi hanh an dan sir, 
thuOc tham quyen giai quyet dm co quan 
khac thi chuyen dun ding cac tai lieu kern 
theo (neu co) den co quan co tham quyen 
giai quyet theo quy dinh dm phap luat va 
tra loi, huong dan cho ngueli kien nghi, 
phan anh. 
+ Twang h9p kien nghi, phan anh da dugc 
chuyen, huang dan, tra leyi theo quy dinh oh 

Trong 
vong 01 
ngay  lam  

viec 

.A 
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phap luat nhung duong str van tip tic có  
clan ding not dung; dan de giri nhieu co 
quan, trong do có de ca quan co tham quyen 
gial quyet thi luu don theo quy dinh. 
- Trinh xin 3",  kien lanh dao don vi xem xet, 
1c3',  van ban tra lai, huang dan. 

Bulk 4 

- 	Lanh 	ciao 
don vi 

- 	Van 	thu, 
con g 	chirc 

- ThAm dinh, xem xet, 14 phe duyt van 
.x• ban tra lai, huong dan cho ca quan, to 

chirc, ca. nhan kien nghi, phan anh... 
- Van thu phOi hop phat hanh. 
_ Chuy6n thong tin k6t qua xir 1.3% cho cong 
chirc HTTT a h8 try duang str. 

Tuy thu6c 
tinh chat 
vu vic 

H 1:11. 

Btrov 5 Cong chirc hoyeu 
try true tuyen 

Can cir thong tin k6t qua xcr 13",  cua b6 phan 
chuyen mon, 3',  kien dm Lanh dao: 
- Truong shyp ki6n nghi, phan anh thu6c 
tham quyen, ding chirc HTTT tiep nhan 

cau va girl. thong bao d'at Lich hen 
duang stx. 
- Cac twang hop con,  lai: Thong bao, 
huang dan cho nguai kien nghi, phan anh 
ten phan mem va thong qua email ma 
duang sir da Tang 141. 

Trong 
vong 01 
ngay lam 

vic 
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3. ThU tuc: Tie'p nhan, ho trg Ulm tuyL xac nhan k6t qua thi hanh an: 

Thu. ttr 
ding viec 

Dan vi/nguiri 
thtyc hien Ni;ii dung eking viec thtyc 

Thoi gian 
hin 

toi da 

Btniv 1 Cong chirc ho • 
trg true tuye

•
n 

Tiep nhan yeu cau ho tra true tuye'n xac 
• ' 	' 	• 	• 	- nhan ket qua thi hanh an qua phan mem ho 

trg true tuyen thi hanh an dan str 

Trong 
vOng 01 
ngay lam 

viec 

Bulk 2 C6ng chfic h8 
trg true tuye'n 

- Kim tra tinh hop le dm yeu cau h8 trg 
true tuy6n: 

+ Tritemg hap 1: H6 so 116 trg true tuye'n 
xac nhan ket qua thi hanh an da day du, h9p 
le thi tiep nhan viec yeu cau 118 trq true 
tuy6n va gui thong bao d4t lich hen duong 
sp, d9ng thai chuyen sang thpc hien theo 
Buoy 3. 

+ Truthig hop 2: Ho so 113 trg true tuyen 
xac nhan ket qua thi hanh an chua dAy dil, 
hap le thi ding chirc dugc giao nhiem vu 
tiep nhan, h43 trg true tuyen thi hanh an dan 
sir lien hanh giri thong bao huong ,dan, 1-C6 
trg throng sp qua phan mm...k.h.i ho so.  yeu 
eau ho trq trpc,  tuyen dal hoan thin dAy chi 
thi thpc hien tiep theo Truong hop 1. 

+ Truerng hop 3: 1-16 so h8 trg true tuye'n 
xac nhan,ket qua thi hanh an !thong thu9c 
tham quyen cila co quan Thi hanh an din sir 
thi cong chdc dugc giao nhiem vu tiep nhan, 
116 trg true tuyen thi hanh an dan su tir choi 
yeu cau va giri thong bao cho throng sir ten 
phan m'm va qua email ma throng sir dal 
Bang Icy. 

- ChuyC'n h6 so toi b6 phan chuyen mon giai 
quyet. 

- Thpc hien cac cong viec can thi6t khac 
theo quy dinh. 

Trong 
vong 01 

ngay  lam  
viec 

Btrefc 3 

ThAm tra vien, 
Chap hanh vien 
phu trach 116 
so, so, dog chilly 
dirge Lanh dao 

Xerp xet, tham tra, xu 1.3%,h6 so h8 trg true 
tuyen yeu cau xac ,nhan kt qua thi hanh an, 
dp thao van ban can thiet de Cpc truang, 
Chi cpc truOng k.)",  van ban xac nhan ket qua 
thi hanh an... 

Trong 
vona Ol 

— 
lam ngaylam 

viec 
i 
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Cpc, Chi cyc 
phan cong. 

- Truerig h9p ht) so thi hanh an dang thi 
hanh ,  da dang, 	ThA'rn tra vier', Thu k5T 
chuyen yeu cau xac nh4n ket qua thi hanh an 
cho Chap hanh vien phy trach ha so de xem 
xet, du thao giay xac n.114n, de xudt Thu 
truang co quan kY7 giay xac nh:an ket qua thi 
hanh an. 

- Twang hop ho so thi hanh xong d'a dua 
vao km frit, Tham tra vier', Thu kyi de xuat 
Thu truOng co quan rut ho so km tar; phoi 
hgp vai Chap hanh vien xem xet, dy thao 
giay xac then va trinh Thu truang co quan 
k5f gi'Ay xac nh;an ket qua thi hanh an. 

BErck 4 Cong chirc ho'' 
•••• trg true tuyen 

- Tiep nkan yeu cau xac nkan ket qua thi 
hanh an true tiep (khi duong str den try soy 
co quan thi hanh an dan sir theo lich hen). 

- Tien hanh d6i chieu thong tin oh yeu cau hg 
trg true tuyen thi hanh an dan str va yeu cau true 
tiep. 

Trwang kip 1: Neu thong tin, ho so + yang 
duong sir cung cap hop 	hop le, day du so  • 	, 	• ly, 	,- 	• , 
vOi ho so tiep nkan true tuy'en thi cong chat 
h6 tro true tuyen thuc hien theo BuOc 5. 

+ Trtremg hap 2: Neu thong tin, ho so 
duong skr cung cap chua day du, hop le thi 
cong chirc da tiep nh;an, ho trg true tuyen 
tiep tyc huang dan duong sir bo sung, hoan 
thi'en ho so. 

Trong 
01 

ngay lam  

viec 

Bulfic 5 

- Cyc truang, 
Chi cyc truong 

- Van thu, cong 
chirc HTTT 

- Th'am dinh, xem xet, 14 phe duyet van ban 
xac nh:an ket qua thi harsh an. 

- Van thu phoi h9p phat hanh. 

- Tra k6t qua giai quyet cho ca nhan/t6 chik 
tai bO ph4n HTTT va thu phi, le phi (n'eu 
co). 

Trong 
vong 01 

ngaY lam 
vic  
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